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Features for User Success: 

How Do Your Users Succeed 

in Research?

Claus Wolf
Sr. Manager, Library Service Engineering

cwolf@ebsco.com
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Discovery = Google for Scientific Content?
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Focus on the User and

Increase Usage of All Library Materials

http://www.teachthought.com/uncategorized/10-ways-the-library-of-the-future-will-be-different/
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Discover Discovery
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Not all Systems are Equal
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Key Criteria for Decision Making

• Content

− Metadata

• Relevance

− User Experience

• Configurability

− Customization

• Interoperability

− Integration
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Focus on Discovery Tools & Services
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Content & Relevance
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Our Strength: Subject Indexing
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Subject Index Providers & Discovery

The overwhelming majority of subject index providers share the same 

policy as the organizations outlined here
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The World’s Top Subject Index Providers

• American Chemical Society (SciFinder, Chem Abs)

• American Economic Association (EconLit)

• American Geosciences Institute (GeoRef)

• American Mathematical Society (MathSciNet)

• American Psychological Association (PsycINFO)

• American Statistical Assn (Current Index to Statistics)

• American Theological Library Association (ATLA, etc.)

• APC (Alternative Press Index)

• Assn for Asian Studies (Bibliography of Asian Studies)

• Assn of Christian Librarians (Christian Periodical Index)

• Behavioral Measurement Database Services (HaPI)

• Brepols Publishers (IMB, L’Annee Philologique, etc.)

• Brill Academic Publishers (Index Islamicus)

• British Library (AMED)

• Buros Center (MMY, TiP)

• CABI (CAB Abstracts, Global Health, etc.)

• Cinahl Information Systems (CINAHL)

• Clarivate (BIOSIS Previews, Zoological Abstracts)

• Columbia (Avery Index to Architectural Periodicals)

• EBSCO (H.W. Wilson, Historical Abs, etc.)

• Education Resources Information Center (ERIC)

• Elsevier (Compendex, EMBASE, GEOBASE)

• Harvard (Anthropological Literature)

• IET (Inspec)

• IFIS (Food Science & Technology Abstracts)

• Index to Jewish Periodicals (IJP)

• INION (Russian Academy of Sciences Bibliographies)

• INST-CNRS (FRANCIS, PASCAL)

• IPSA (International Political Science Abstracts)

• Leibniz-Zentrum für Psychologische Info (PSYNDEX)

• Library of Congress (MCLC)

• Mary M. Schmidt (Index to 19th-Century AAP) 

• Modern Language Association  (MLA Int’l Bibliography)

• Music Library Association (Index to Printed Music)

• National Agricultural Library (AGRICOLA)

• National Assn of Social Workers (Social Work Abstracts)

• National Library of Medicine (PubMed/MEDLINE)

• National Technical Information Service (NTIS)

• NISC South Africa (Africa-Wide Information, etc.)

• Philosopher’s Information Center (Philosophers Index)

• ProQuest (Sociological Abstracts, etc.)

• Répertoire International de Littérature Musicale (RILM)

• Répertoire International de la Presse Musicale (RIPM)

• Répertoire International des Sources Musicales (RISM)

• Royal Anthropological Institute (Anthropological Index)

• Royal Society of Chemistry (Analytical Abstracts)

• Science Society, et al (History of STM)

• Smithers Information Limited (Polymer Library)

• UCLA (Hispanic American Periodicals Index)

• University of California, Berkeley (Chicano Database)

• University of Illinois (ABSEES)

• University of Toronto (Iter Bibliography)

• University of Tulsa (Petroleum Abstracts)

• vLex (vLex Global, vLex Europe)

• William S. Hein & Co (HeinOnline)

• Wiley & Sons, Ltd. (Cochrane)
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Available via EDS (many vendors will only work with EDS)

• American Chemical Society (SciFinder, Chem Abs)

• American Economic Association (EconLit)

• American Geosciences Institute (GeoRef)

• American Mathematical Society (MathSciNet)

• American Psychological Association (PsycINFO)

• American Statistical Assn (Current Index to Statistics)

• American Theological Library Association (ATLA, etc.)

• APC (Alternative Press Index)

• Assn for Asian Studies (Bibliography of Asian Studies)

• Assn of Christian Librarians (Christian Periodical Index)

• Behavioral Measurement Database Services (HaPI)

• Brepols Publishers (IMB, L’Annee Philologique, etc.)

• Brill Academic Publishers (Index Islamicus)

• British Library (AMED)

• Buros Center (MMY, TiP)

• CABI (CAB Abstracts, Global Health, etc.)

• Cinahl Information Systems (CINAHL)

• Clarivate (BIOSIS Previews, Zoological Abstracts)

• Columbia (Avery Index to Architectural Periodicals)

• EBSCO (CINAHL, H.W. Wilson, Historical Abs, etc.)

• Elsevier (Compendex, EMBASE, GEOBASE)

• Education Resources Information Center (ERIC)

• Harvard (Anthropological Literature)

• IET (Inspec)

• IFIS (Food Science & Technology Abstracts)

• Index to Jewish Periodicals (IJP)

• INION (Russian Academy of Sciences Bibliographies)

• INST-CNRS (FRANCIS, PASCAL)

• IPSA (International Political Science Abstracts)

• Leibniz-Zentrum für Psychologische Info (PSYNDEX)

• Library of Congress (MCLC)

• Mary M. Schmidt (Index to 19th-Century AAP) 

• Modern Language Association  (MLA Int’l Bibliography)

• Music Library Association (Index to Printed Music)

• National Agricultural Library (AGRICOLA)

• National Assn of Social Workers (Social Work Abstracts)

• National Library of Medicine (PubMed/MEDLINE)

• National Technical Information Service (NTIS)

• NISC South Africa (Africa-Wide Information, etc.)

• Philosopher’s Information Center (Philosophers Index)

• ProQuest (Sociological Abstracts, etc.)

• Répertoire International de Littérature Musicale (RILM)

• Répertoire International de la Presse Musicale (RIPM)

• Répertoire International des Sources Musicales (RISM)

• Royal Anthropological Institute (Anthropological Index)

• Royal Society of Chemistry (Analytical Abstracts)

• Science Society, et al (History of STM)

• Smithers Information Limited (Polymer Library)

• UCLA (Hispanic American Periodicals Index)

• University of California, Berkeley (Chicano Database)

• University of Illinois (ABSEES)

• University of Toronto (Iter Bibliography)

• University of Tulsa (Petroleum Abstracts)

• vLex (vLex Global, vLex Europe)

• William S. Hein & Co (HeinOnline)

• Wiley & Sons, Ltd. (Cochrane)
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Return the Best Possible Search Results

Relevance Ranking
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Relevance?

Relevance ≠ SEO

You need a sophisticated 

algorithm, which offers 

transparency and is fueled by 

outstanding metadata to bring 

unbiased results, valuable to the 

scientific process 
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Relevance

Subject 
Headings

Article 
Title

Author 
Keyword

Abstracts

Full 
Text

Exact Matches: Exact matches are favored over partial matches –

considering also the field in which those words appear (abstract vs. 

full text vs. title, etc.)

Density: Matches across multiple metadata fields are favored for 

relevance scoring (more is better). The scoring influence of repeat terms 

within individual metadata fields is minimized.
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Value Ranking

Currency

Document Type

Length
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Enhanced Subject 

Precision
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What is it?

Enhanced Subject Precision is a relevance 

ranking enhancement for topical searches, 

the most common type of searching on EDS.
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What do you know about

Durrax ?
(Brand Name for Hydroxine; an antihistamine)
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Enhanced Subject Precision a feature some of

your users might already know from subject

indexes...
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...that cannot easily be applied to a discovery

search...

Google Scholar is just an example
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...unless your index contains the subject terms

and smart mapping between terms!
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Mapping Multiple Vocabularies

“learning aids” expands to:

− educational media (ERIC)

− educational resources (GeoRef)

− instructional materials (MLA International Bibliography)

− instructional media (PsycINFO)

− teaching aids & devices (Education Abstracts, Education Source)

− teaching materials (MeSH/MEDLINE/PubMed, CINAHL)
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Going further, by incorporating additional vocabularies 
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Configurability & Interoperability
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We want EBSCO Discovery 

Service to be the most open 

system available
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You exercise choice all the time and

our teams build the elements for you!
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More than 150 Apps: http://cloud.ebsco.com/apps
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Catalog Integration

31
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Catalog Integration, including catalog enrichment
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Real Time Availability Information
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Enhanced Real Time Availability Integration
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Seamless Integration with OCLC WMS, etc.
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Custom Feature Showcase
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Custom Feature Showcase

1. Recommendations

2. Search Forwarding

3. Custom ILL Forms

4. Advanced ILS Support
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Custom Feature Showcase

1. Recommendations

2. Search Forwarding

3. Custom ILL Forms

4. Advanced ILS Support
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Evidence Based Recommendations maximize

your effort. Second most frequently used term: 

Papula
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Papula?

Surely, that can‘t be right
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Ambiguous Searches can yield ambiguous 

results, but recommendations guide the user to 

the right place…
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...it‘s almost, as if they had spoken to the

reference desk, just that they didn‘t have to!
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Research Starters provide high quality topical 

overviews for > 80000 broad topic searches –

this too is a form of recommendation of high 

quality encyclopedic content
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Custom Feature Showcase

1. Recommendations

2. Search Forwarding

3. Custom ILL Forms

4. Advanced ILS Support
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Incorporating & recommending additional 

sources through „button widgets“...
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...designed to give another answer, not just an 

opportunity to ask another question!
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Custom Feature Showcase

1. Recommendations

2. Search Forwarding

3. Custom ILL Forms

4. Advanced ILS Support



|  discovery.ebsco.com48

This client provides their users with clear 

availability labelleing „Full-Text“ vs. „Artikel

Aanvraag“. 
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A user clicking on request, will be guided to a 

multilingual and highly customizable ILL form, 

with the article details already prefilled.
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Custom Feature Showcase

1. Recommendations

2. Search Forwarding

3. Custom ILL Forms

4. Advanced ILS Support
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Shelf Maps in “Lightbox”
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Shelf Maps in “Lightbox”
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Place a hold via DAIA / PAIA
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Place a hold via DAIA / PAIA
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Place a hold via DAIA / PAIA
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Some great “Out of the box” - Features
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“Out of the box” - Features

• Branding

• Autocomplete & Autocorrect

• Exact Match Placard

• Research Starters

• Advanced Linking

• Citation Searching
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“Out of the box” - Features

• Branding

• Autocomplete & Autocorrect

• Exact Match Placard

• Research Starters

• Advanced Linking

• Citation Searching



|  discovery.ebsco.com59

Exact Match Placard: based on your holdings
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Exact Match Placard: Publication Search
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Advanced Linking
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In the end the user 

just cares about the 

full-text!
How they‘ll get there doesn‘t “matter” to them…

…except that it makes a big difference!
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Advanced Linking

Customers determine which options are active and in which order these appear

Link 
Resolver

Native PDF 
/ HTML

SmartLinks
SmartLinks

Plus
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Link Resolver
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Native PDF

Native PDF, right inside of the EBSCO Discovery 

Service experience
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Smart Links

We will show the most relevant article for a 

search and then add PDF access from our

aggregated full-text databases, if applicable

Record from 

Science Citation Index

Full-Text from

Academic Search

This way we ensure users 

see the most relevant and 

highest quality records for 

their search, while enjoy the 

benefits of native PDF!
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Smart Links Plus
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The Original Question:

How Do Your Users Succeed in Research?
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The answer: Focus on…

• Content

− Metadata

• Relevance

− User Experience

• Configurability

− Customization

• Interoperability

− Integration
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Focus on Discovery Tools & Services
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Kérdések?

Claus Wolf
Sr. Manager, Library Service Engineering

cwolf@ebsco.com

+49 6162 9699777
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Köszönöm!

Claus Wolf
Sr. Manager, Library Service Engineering

cwolf@ebsco.com

+49 6162 9699777


