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Why FOLIO?
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CHANGE
in libraries

Emerging 

Requirements

Changing Collections 

and Metadata

Expanding into the 

Enterprise
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CONSOLIDATION
in library automation 

Vendor Consolidation

Less Choice

Monolithic Systems
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LSP Market

Forced packaging

Lack of choice 

Platform Limitations
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Market research and 

observation led to 

the FOLIO 

collaboration

LSP Market

Forced packaging

Lack of choice 

Platform Limitations
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What is FOLIO?
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Open Source

Community

Modern

Modular

Supported

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovation
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Community

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovation
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FOLIO is a diverse, global 

Community focused on 

innovation

• Academic Libraries

• OLE Partners

• Index Data

• EBSCO, SirsiDynix, ByWater, 

Stacks and other commercial 

service providers
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Special Interest Groups (SIGs)

• Metadata Management

• Resource Access

• Resource Management

• UI / UX

• User Management

• Consortia

• Sysops and Management

• Reporting

• Privacy

• Internationalization 

• Task Management
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PARTICIPATE IN COMMUNITY DISCUSSIONS
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Open Source

Community

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovationfunctions and 

to    encourage community innovation
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Open Source Choices in Libraries
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FOLIO Open Source

• FOLIO software is released under an Apache 2 

license
− This allows FOLIO to be used by other organizations

− FOLIO software is available on GitHub

• All FOLIO discussions and decisions are made in 

the open with community input and involvement

• FOLIO governance is through the Open Library 

Foundation, a not-for-profit organization

• “Open Source as a Service” support model
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Open Source

Community

Modern

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovation
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What Makes FOLIO Modern?

1. FOLIO is an open platform designed to facilitate 

engagement and contribution from partners
− Supports many modes of implementation and deployment

2. Cloud-born, multi-tenant architecture

1. Resource Management (e and p) is core to FOLIO

2. First post-MARC library system, built to explore new 

models for bibliographic description and 

collaboration
− FOLIO Codex, “Referential cataloging”
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PLATFORM REVOLUTION

“a vibrant and healthy platform is 

dependent on the value created by 

partners who are outside the 

platform itself. If a platform is too 

closed, then partners cannot or will not 

contribute”
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https://developer.amazon.com/public/community/post

The Platform Economy
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https://developer.amazon.com/public/community/post

The Platform Economy
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Open Source

Community

Modern

Modular

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovation
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Cat ERM Circ

Rpt Acq ILL

Adm
App 

1

Circ

2

Rpt

2
New 

App

Modular Apps
built on an open, extensible platform

App marketplace

Microservices architecture

Modules can be large or small
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Open Source

Community

Modern

Modular

Supported

FOLIO
an open source LSP built to support ILS functions and to    

encourage community innovation
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FOLIO SERVICE BY EBSCO

• Formal Announcement later in 2017

− Data migration

− Cloud hosting

− Project management

− Implementation

− Custom app development

− Professional services (e.g. Value engineering)

− Ongoing support, help desk

• Libraries can pick from multiple service providers or 

self-support
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When will FOLIO be available?
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FOLIO ROADMAP

• Goals:

− Onboard multiple independent 

development teams

− Initial versions of apps

− Integrate live KB

− Workflow / UI design for apps

− Documentation and framework

− Resource Management workflow (e+p)

− System operations

− User management / Authentication

2017: January-June
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FOLIO ROADMAP

• Goals:

− Deliver Resource Management

− Deliver System Operations

− Deliver Systems Management

− Deliver Authentication

− Discovery integration

− Kickoff selection, Workflow 

Management, Marketplace

− Migrate beta library data for testing

− User Guides

− Begin to scale FOLIO service 

organizations

2017: July-December



36 |  www.folio.org

FOLIO ROADMAP

• Goals:

− Deliver FOLIO v.1 functionality

− FOLIO by EBSCO Service and hosting 

operational

− ILS partner service organizations 

trained

− Initial libraries go live

− Code self-sustainable by community

− General availability

2018
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EBSCO Knowledgebase | Third-Party KB
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(Usage Consolidation)

Discovery
(EDS, EDS API, FTF)

Resource Management

(HLM)

Selection & Ordering
(YBP, EBSCONET, ECM)

FOLIO Platform

LMS

Open

Athens

ILS

partners

Interoperability

Circ

EBSCO SaaS

Suite (or others)
FOLIO LSP

RM

Services

Discovery 

optimization
Acq

Implementation,  

data migration, 

hosting, support

IR

Analytics

FOLIO Services 

by EBSCO
ERP

FOLIO Overview

CAT

FOLIO Marketplace

FOLIO Services 

by Partners

RPT
AD

M



38 |  www.folio.org

FOLIO

“ FOLIO represents a true partnership between 

libraries and vendors in which we are each 

making real substantive contributions based on 

our unique strengths. 

For the first time, libraries will be not only 

customers but investors with vendor partners...”

David Carlson

Dean of Libraries, Texas A&M University
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Thanks!

Neil Block
Global Open Source Innovation

EBSCO Information Services

nblock@ebsco.com
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Neil Block
nblock@ebsco.com

Thank You !
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https://www.folio.org


